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Getting America Back to Work!

Welcome to our Webinar Series
Exporting and Foreign Direct Investment

We will be starting soon



Bu sin e ss  Re sou rce s
fo r  Econ om ic 
De ve lop e r s
How to  he lp  businesses expand  the ir m arke ts globa lly th rough  exports and
Fore ign  Direct Investm ent opportun itie s 

Ju ly 11, 2023



The U.S. Commercial Service & District Export 
Council: Partners in Trade

Every year, the U.S. Commercial Service helps thousands of U.S. companies export goods and 
services worth billions of dollars. The U.S. Commercial Service’s global network of trade 
professionals provides them with the trade counseling, market research, business matchmaking, 
and U.S. government advocacy they need to tap into lucrative opportunities and succeed.

District Export Councils (DECs) strengthen U.S. Commercial Service efforts through their members’ 
extensive international trade experience and expertise. DECs are organizations of leaders from local 
business communities, appointed by the Secretary of Commerce, whose knowledge of international 
business provides a source of experience and advice for local firms. Each DEC contains up to 30 appointed 
members, who volunteer their time to sponsor and participate in numerous trade promotion activities.

For more information: cc-dec.org 
California State University Bakersfield: www.csub.edu

https://cc-dec.org/
https://www.csub.edu/


We lcom e  Re m a rks :

Colle e n  Sim on s
Regiona l Director, Pacific South  Ne twork

U.S. Com m ercia l Se rvice  
U.S. Departm ent of Com m erce  |  In te rna tiona l Trade  Adm inistra tion
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INTERNATIONAL AFFAIRS & TRADE STRATEGY

Global 
Collaboration & 

Engagement

Promote California 
globally under the 

leadership of 
Lt. Governor Kounalakis

Export 
Development & 

Promotion

Administer the STEP 
program and lead 

inbound and 
outbound trade missions

Investment 
Attraction

Help international 
companies land in 

California and support 
local foreign investment 

attraction 

Sustainability & 
Inclusive Growth

Grow international 
partnerships with the aim 

of building a 
more resilient California 

for All



The International Affairs & Trade Team
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Exp or t s  Ma t t e r
More than 70% of the world 's purchasing power is ou t s id e of the United Sta te s.
Com pe titors a re in cre a s in g the ir globa l m arke t share while the U.S. is underpe rform ing.



The U.S. Commercial Service’s 
Global Diversity Export Initiative

FY20 Minority & 
Women-Owned 

Export Successes235

To support the U.S. economic recovery from the pandemic, the Biden 
Administration issued Executive Order 13985: Advancing Racial Equity 
and Support for Underserved Communities Through the Federal 
Government, underscoring that rural, Native American and minority-
owned businesses have been impacted disproportionally by the 
pandemic and require dedicated resources to help them survive and 
grow.

Small and medium-sized (SMEs) in underserved communities face 
steep challenges to thrive and add jobs through export sales.

These challenges include a lack of awareness about export 
opportunities and risk-reduction strategies, an inability to access 
financing, difficulty identifying and vetting legitimate international 
buyers, and a lack of a service-provider network to facilitate export 
transactions.

FY20 Minority & 
Women-Owned 
Clients Assisted4,094



Ou r  Miss ion :
Grow  U.S. e xp or t s  t o  in cre a se  U.S. job s .

Wor ld w id e  Re cogn it ion
As the  U.S. governm ent, we  can  open  doors tha t no  one  
e lse  can  in  m arke ts a round  the  world .

Glob a l Ne t w ork
Our unm atched  globa l ne twork with  trade  expe rts in  
m ore  than   76 m arke ts can  provide  you  with  on-the -
ground  knowledge  and  connections.

Re su lt s  Dr ive n
Our expe rt, in -pe rson  counse ling is unpara lle led  and  
designed  to  he lp  you  succeed  in  globa l m arke ts.

How  w e  a re  d iffe re n t

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions



Ou r  Glob a l Pre se n ce
The U.S. Com m ercia l Service , crea tes jobs in the United Sta tes and strengthens U.S. econom ic and
na tiona l security by prom oting U.S. exports, and ensuring m arke t access and a leve l p laying fie ld in
in te rna tiona l trade for U.S. com panies.

Stra tegica lly loca ted in 106 U.S. a n d 127 fore ign loca t ion s in 80 coun trie s, our globa l ne twork of trade
and investm ent professiona ls are well-positioned to he lp U.S. com panies succeed in te rna tiona lly and
ensure tha t U.S. businesses and com m ercia l in te rests have a robust advoca te and first line of defense
against unfa ir fore ign trade practices and m arke t access barrie rs.

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

U.S. Com m ercia l Se rvice  Offices Worldwide



The  world  is open  for your business.
Our globa l ne twork of experienced  trade  p rofessiona ls is loca ted  th roughout the  United  
Sta tes and  in  U.S. Em bassies and  Consu la tes worldwide . Whether you’re  looking to  m ake  
your first export sa le  or expand  to  add itional m arke ts, we  offe r the  expertise  you  need  to  
connect with  opportun itie s and  increase  your bottom  line .

Ou r  Se rvice s

Exp or t  Cou n se lin g
• Learn  about the  export p rocess and  deve lop  effective  m arke t en try and  sa le s stra tegie s.
• Find  ou t about export docum enta tion  requirem ents and  im port regula tions of fore ign   m arke ts.
• Learn  about U.S. governm ent export con tro ls, com pliance  and  trade  financing op tions.

Ma rke t  In t e llige n ce
• Analyze  m arke t poten tia l and  fore ign  com pe titors.
• Obta in  use fu l in form ation  on  best p rospects, financing, laws, and  cu ltu ra l issues.
• Conduct background  checks on  poten tia l buye rs and  d istribu tors.

Bu s in e ss  Ma t ch m a kin g
• Connect with  pre -screened  poten tia l pa rtne rs.
• Prom ote  your product or se rvice  to  p rospective  buyers a t trade  events worldwide .
• Mee t with  in te rna tiona l industry and  governm ent decision  m akers in  your ta rge t m arke ts.

Com m e rcia l Dip lom a cy
• Address  trade  obstacle s to  successfu lly en te r in te rna tiona l m arke ts.
• Benefit from  coord ina ted  U.S. governm ent engagem ent with  fore ign  governm ents to
protect U.S. business in te rests.

Le t  ou r  glob a l n e t w ork
w ork  fo r  you .

Wor ld w id e  Re cogn it ion
As the  U.S. governm ent, we  can  open  doors tha t no 
one  e lse  can  in  m arke ts a round  the  world .

Glob a l Ne t w ork
Our unm atched  globa l ne twork with  trade  experts in  
m ore  than  76 m arke ts can  p rovide  you  with  on-the -
ground  knowledge  and  connections.

Re su lt s  Dr ive n
Our expert, in -pe rson  counse ling is unpara lle led  and  
designed  to  he lp  you  succeed  in  globa l m arke ts.

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions



U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

https://www.trade.gov/sites/default/f
iles/2021-
12/Exporting_Basics_Ep02_Are_You_
Export_Ready_OC.mp4

Re a d y t o  Exp or t ?

https://www.trade.gov/sites/default/files/2021-12/Exporting_Basics_Ep02_Are_You_Export_Ready_OC.mp4


# 5 Asse ss  Exp or t  Re a d in e ss
Ready to  en te r the ir first in te rna tiona l m arke t, 
expand  in to  add itiona l m arke ts, or take on  m ore
cha llenging, h igh-growth  export m arke ts? 

Here’s where  to  sta rt: 

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

 Assessm ent for New Exporte rs
 Assessm ent for Expanding Exporte rs
 Assessm ent for Experienced  Exporte rs

https://www.trade.gov/exporter-assessments-0
https://www.trade.gov/exporter-assessments-1
https://www.trade.gov/exporter-assessments-2


# 6 Ba s ic Gu id e  To  Exp or t in g 

Th is  is  t h e  b ook  you  n e e d ! 
Whether you’re new to exporting or just want to learn the la test ideas and
techn iques, and whether your product is a good or a se rvice , th is new 11th
Edition will give you the nu ts-and-bolts in form ation you need .

Here are just som e of the top ics:

 How to iden tify m arke ts for your com pany’s products (Chap te rs 3 and 6)
 How to crea te an export p lan (Chapte r 2)
 How to finance your export transactions (Chapte r 15)
 The best m ethods of hand ling orders and sh ipm ents (Chap te rs 12 and 13)
 Sources of free or low-cost export counse ling (Chapte r 4)

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

h ttps:// legacy.trade .gov/Guide_To_Exporting.pdf

https://legacy.trade.gov/Guide_To_Exporting.pdf
https://legacy.trade.gov/Guide_To_Exporting.pdf
https://legacy.trade.gov/Guide_To_Exporting.pdf


https://www.trade.gov/website-globalization-review-gap-analysis

#7 Website Globalization Review (WGR) Gap Analysis

https://www.trade.gov/ecommerce-bsp-directory

WGR Gap Analysis Report 
identifies areas for technical and 
“business process” 
improvement, and the

eCommerce BSP provides the 
service providers that can fix 
those areas identified as 
needing improvement.

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

https://www.trade.gov/website-globalization-review-gap-analysis
https://www.trade.gov/ecommerce-bsp-directory


U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ research-cen te r

RAISE intel 
can help 
companies 
with the 
following 
needs:

Target Markets: Determining if there is export opportunity, and where, including prioritized country rankings

Plan: Building a strategic export plan based on data and on-the-ground realities

Execution Channels: Determining if a Trade Show, Trade Mission or overseas trip is a worthwhile investment

Contacts: Developing a prospective partner list, to see who is currently on the ground active in your industry 
segment

Competitive Advantage: Amplifying your presence at a trade show by developing a contact list to do 
promotions prior to the trade show.

Prep for Success: Preparing for a meeting with a prospective buyer by researching opportunities in advance of 
the meeting

https://www.trade.gov/rural-export-center

# 8 Ta rge t  Ma rke t s

https://www.trade.gov/rural-export-center


# 9 Fin d  Fore ign  Bu ye r s
Single  Com pany Prom otion
Provides U.S. com panies with prom otiona l
se rvices to he lp increase the awareness of
the ir product or se rvice in a specific m arke t.
The prom otiona l event m ay consist of a
technica l sem inar, p ress confe rence ,
luncheon , d inne r, or recep tion with ta rge ted
direct m ail or em ail cam paigns.

In te rna tiona l Partne r Search
Provides U.S. firm s with a list of up to five
prospective agents, d istribu tors and
partne rs tha t have expressed an in te rest in
your product or se rvice . Virtua l in troduction
via te leconfe rence to the iden tified contacts
a lso ava ilab le .

Fea tured  U.S. Exporte r Listing
A listing in the d irectory of an overseas U.S.
Com m ercia l Se rvice ’s website gives U.S.
exporte rs ta rge ted exposure to m ore
e ffective ly he lp them find fore ign business
partne rs in specific loca l m arke ts. It a llows
loca l im porte rs to find U.S. exporte rs
in te re sted in exporting to a specific loca l
fore ign m arke t.

Gold  Key Se rvice
Provides U.S. firm s trave ling to a fore ign m arke t with up to five
pre -screened appoin tm ents to estab lish re la tionsh ips with poten tia l
ove rseas agents, d istribu tors, sa le s represen ta tives, business
partne rs and othe r loca l, in -country en titie s.

Business Se rvice  Provide r Listing
An online program to he lp U.S. exporte rs
iden tify a professiona l export se rvice provide r
to support them in the assessm ent, financing,
or com ple tion of an export transaction .

www.trade .gov/find-buyers-and-partne rs

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

https://www.trade.gov/find-buyers-and-partners


Acces s  Eu r o p e an d  Eu r as ia : Exp lo r e  Bu s in es s
Op p o r t u n it ies  in Tü r k iye an d  Beyo n d !

Is t an bu l, Tü r k iye  |  M ay 13- 15 , 20 24

Join us in Istanbul. Organized by the U.S. Commercial Service, Trade Winds will 
feature meetings with U.S. commercial diplomats from over 25 countries in Europe 
and Eurasia, exciting conference programming, and plenty of networking. The 
registration fee for the forum is $750 per attendee.

Qualified U.S. businesses may customize their experience with optional business-
to-business matchmaking meetings with pre-screened buyers, agents, distributors, 
or joint-venture partners in Türkiye (May 15) as well as Denmark or Romania, (May 
9-10) and Poland or Italy (May 16-17). The registration fee for this option, which
includes the business development forum and one mission stop, is $2,200 for the
first company representative ($4,200 for companies with over 500 employees) and
$500 for each additional company representative. The registration fee for each
additional mission stop is $1,200.

More details coming soon

Com m e rcia l Se rvice
Pre se n t e d  Eve n t

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions

https://www.trade.gov/trade-winds-about



Trade Events
Certified  Trade  Missions
Organized with se lect trade organiza tions,
m issions are custom ized to m ee t the needs
of groups of U.S. com panies participa ting.
Missions m ay include activities such as
m arke t briefings, Gold Key Service ,
recep tions, site visits, and technica l
sem inars.

In te rna tiona l Trade  Fa irs
Certified trade fa irs fea ture a U.S. Pavilion
and represen t a U.S. Departm ent of
Com m erce endorsem ent tha t the fa ir offe rs
a h igh-qua lity, m ultiface ted opportun ity for
Am erican com panies to successfu lly m arke t
the ir product/se rvices ove rseas.
Participa ting com panies rece ive U.S.
Com m ercia l Se rvice assistance with access
to prospective fore ign buyers, agents, and
industry represen ta tives. Othe r se rvices
include pre-show industry/country m arke t
briefings, one-on-one export counse ling,
onsite prom otion , and m ore .

Trade  Show Represen ta tion
The Trade Show Represen ta tion Service
provides U.S. com panies and econom ic
deve lopm ent organiza tions with the ability
to increase the ir m arke ting exposure a t an
overseas trade show when they are unable
to a ttend in-pe rson . Multip le clien ts’
products and se rvices m ay be showcased by
the Com m ercia l Se rvice a t the event.

Organized by the U.S. Com m ercia l Service ,
these annual business deve lopm ent forum s
focus on an industry and /or world region . The
confe rences fea ture one-on-one m ee tings
with U.S. Com m ercia l Service d ip lom ats
visiting from abroad; pane l d iscussions on the
la test industry trends; export educa tion ; and
extensive ne tworking with U.S. trade officia ls
and lead ing priva te sector experts.

Com m e rcia l Se rvice
Pre se n t e d  Eve n t s

In te rna tiona l Buyer Program
At m ajor dom estic industry trade shows, the
U.S. Com m ercia l Se rvice provides se rvices
includ ing on-site in troductions to fore ign
buyers; ne tworking; export counse ling;
m arke t ana lysis; and business
m atchm aking.

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ export-solu tions



Fe d e ra l & St a t e  Pa r t n e r sh ip s
U.S. Sm a ll Bu s in e ss  
Ad m in is t ra t ion
Export Financing, Loan  Guaran tees
h ttps:/ /www.sba .gov/

Exp or t  Im p or t  Ba n k  o f t h e  
Un it e d  St a t e s
Export Financing, Protection  of Fore ign  
Rece ivab les
h ttps:/ /www.exim .gov

St a t e  o f Ca lifo rn ia  GO-Biz
Inte rna tiona l Trade  & Investm ent
h ttps:/ /business.ca .gov

USDA Fore ign  Agr icu lt u ra l Se rvice
Export Resources
h ttps:/ /www.fas.usda .gov/

Qu ick  Re fe re n ce  Re sou rce s
Assessments
https://www.trade.gov/exporter-assessments

Basic Guide To Exporting 
https://legacy.trade.gov/Guide_To_Exporting.pdf

Find Foreign Buyers 
https://www.trade.gov/find-buyers-and-partners

Website Globalization Review (WGR) Gap Analysis
https://www.trade.gov/website-globalization-review-gap-analysis

Rural Export Center RAISE (Market Research)
https://www.trade.gov/rural-export-center

Trade Events
https://www.trade.gov/trade-events-search

U.S. COMMERCIAL SERVICE Overview t ra d e .gov/ ca lifo rn ia -fr e sn o  

https://www.sba.gov/funding-programs/loans
https://www.exim.gov/what-we-do
https://business.ca.gov/advantages/international-trade-and-investment/
https://www.fas.usda.gov/
https://www.trade.gov/exporter-assessments
https://legacy.trade.gov/Guide_To_Exporting.pdf
https://legacy.trade.gov/Guide_To_Exporting.pdf
https://www.trade.gov/website-globalization-review-gap-analysis
https://www.trade.gov/rural-export-center
https://www.trade.gov/trade-events-search#/
https://www.trade.gov/california-fresno


How to Find a U.S. CS office near you
www.trade.gov/contact-us

U.S. COMMERCIAL SERVICE Overview

http://www.trade.gov/contact-us


Com panies can  find  assistance  loca lly in  m ore  
than  100 Com m ercia l Se rvice  offices na tionwide . 

h t t p s :/ / t ra d e .gov/ con t a ct -u s

You r  Loca l 
Office

Your Central Valley and Coastal Export 
Team

Andy Seeto, Director Fresno
Fresno, Madera, Mariposa, Merced, Tuolumne, Stanislaus, Calaveras
559-214-2923 (Direct)
Andy.Seeto@trade.gov

Alicia Rios, Director Bakersfield
Kern, Inyo, Mono, Kings, Tulare
661-888-8718 (Direct)
Alicia.Rios@trade.gov

Richard Swanson, Interim Director Ventura
Ventura, Santa Barbara, San Luis Obispo
949-283-1024 (Direct)
Richard.Swanson@trade.gov

Bernadette Rojas, Central Valley and Coastal California Director
559-341-1737 (Direct)
Bernadette.Rojas@trade.gov

https://trade.gov/contact-us
mailto:andy.seeto@trade.gov
https://www.trade.gov/global-diversity-export-initiative
https://www.ccdec.org/
mailto:alicia.rios@trade.gov
mailto:richard.swanson@trade.gov
mailto:andy.seeto@trade.gov


CALIFORNIA STEP
State Trade Expansion Program

Administered by the Governor’s Office of Business and 
Economic Development (GO-Biz)



CALIFORNIA STEP
State Trade Expansion Program

Administered by the Governor’s Office of Business and 
Economic Development (GO-Biz)



ABOUT CALIFORNIA STEP

• Funded in part through a Cooperative
Agreement with the U.S. Small Business
Administration

• Administered by the California
Governor’s Office of Business and
Economic Development (GO-Biz)

• Seeks to increase the number of small
business exporters, as well as increase
the volume of goods and services they
export



ELIGIBILITY CRITERIA
• For-profit business

• Organized or incorporated in the U.S.

• Majority operations in California

• Exporting goods or services of U.S. origin or that have at least 51% U.S. content

• Meets SBA small business size standards (which vary by NAICS code)

• Registered and in good standing with the State of California Secretary of State and other
regulatory agencies

• In business for at least one year at the time that the funded activity takes place

• Has sufficient resources to bear the costs associated with trade, including the costs of
packing, shipping, freight forwarding, and customs brokers

• Agree to provide information on export sales data resulting from participation in the STEP
Event or Export Voucher Program and respond to all subsequent STEP surveys on a timely
basis



FUNDING OPPORTUNITIES

STEP EVENTS

• Pre-selected export promotion
activities led by partners and/or
GO-Biz

• Pre-determined funding amount

• Awarded based on space
availability

• Events managed by GO-Biz regional
Trade Representatives

EXPORT VOUCHER

• Companies propose their own
activities

• Reimbursement for up to 75% of pre-
approved expenses, with a
maximum limit of $10,000

• Funding is very competitive

• May be awarded a lesser amount
than requested based on the
strength of the application, the
number of applications, and the
availability of funding



STEP EVENTS

• Foreign Trade Missions

• International Trade Shows

• Product Showcases & Seminars

• Matchmaking Programs



STEP EVENTS BENEFITS
• Leverage the California brand for added

marketing and visibility

• Leverage global networking
opportunities that come with
exhibiting within California Pavilions

• Network and connect with other
like-minded CA company to share
best practices, collaborate, and/or
share tricks of the trade

• Access to Turnkey booth exhibitions,
minimize logistics planning, and let us plan
booth build and layouts for you

• Reduce costs to participate in trade shows
and events



STEP EVENTS FEEDBACK
• 2022 Asia Advance Manufacturing Mission: “I

consider the event very successful. The teams in
Indonesia, Singapore, and Japan all did a great job
finding companies that are a good fit for our offering.

• 2022 Indo Defense Trade Mission: “We were able to
achieve our primary objective of recruiting more
local partners was a feat and credit goes to
everyone who had (no doubt tirelessly) made the
trade mission ran like a clockwork”

• 2023 Asia Trade Winds: “Trade mission made me
aware of opportunities and the importance of the
Singapore market. We opened our e-commerce to
Singapore and made [an] immediate sale.”

• 2023 World Smart Energy Week: “It helped us to
expand our brand visibility in the market through
participation in a pitch session and a project
announcement with our partners [redacted]
witnessed by Lt. Gov. Kounalakis, Director Myers, and
Chair Hochschild. It was fantastic to have access to
the California delegation, who are hugely important
for us as partners in building a domestic market for
floating offshore wind.



GRANT 
APPLICATION 
PROCESS
STEP EVENT

Closeout Provide Outcomes

Execute Participate in STEP Event

Evaluate & 
Notify

GO-Biz Evaluates the Application and Notifies the 
Company if Approved for the Pre-Agreed Amount & Next 
Steps

Apply Submit the Application Before the Event Recruiting 
Deadline

Prepare
Review if the STEP Event is right for you

Review Eligibility Criteria

Review Program Guidelines



EXPORT VOUCHER
• Maximum reimbursement of up to $10,000 USD to offset 75% of

approved expenses

• Application rounds by activity timeframe:

• Maximum of one application per round

• Funding considerations: availability of funds, number of submitted
applications, and merits of the application



International 
Trade Shows & 
Trade Missions

EXPORT VOUCHER
ALLOWABLE EXPENSES

U.S. Commercial 
Service Products

Sample Shipping Compliance Testing & 

Product Registration

• Exhibition/

Participation Fees
• Booth Space
• Temporary Booth

Furnishings
• Catalog Listing Fees

• Gold Key Serv ice

• Initial Market Check
• Featured U.S.

Exporter Listing

• International
Company Profile

• Shipping product

samples and
materials to eligible
promotional

activ ities (trade
shows, trade

missions, and
business meetings)

• Testing of existing

products for entry
into a foreign market

• Product registration

in a foreign market



International 
Marketing 
Material

EXPORT VOUCHER
ALLOWABLE EXPENSES

Website 
Globalization & 
E-Commerce

EXIM Credit 
Insurance 
Premiums

Export 

Research Tools

• Design of

international
marketing media

• Translation of

packaging,
brochures, etc.

• International Website

Design
• Translation into

foreign languages

• Localization serv ices
• E-commerce

platform fees

• Initial insurance

premium that is due
at  the start of the
policy year

• Subscriptions to assist

with international
market search



• Meals, lodging, transportation, or other expenses associated with travel

• Costs of printing materials

• Fees for shipping products to be sold in the market

• Membership or association fees

• General business operation expenses (rent, equipment, inventory costs,

domestic marketing, payroll, etc.)

• Activities completed by staff on payroll

• Activities solely focused on domestic market

EXPORT VOUCHER
INELIGIBLE EXPENSES



GRANT 
APPLICATION 
PROCESS
EXPORT 
VOUCHER

Closeout
Provide Outcomes

Provide Documentation

Request Reimbursement

Execute
Perform Pre-approved Activity

Document Participation (Invoices, Payment, & Activ ity)

Evaluate & 
Notify

GO-Biz Evaluates the Application and Notifies Company of 
the Grant Amount & Next Steps

Apply Submit the Application Before the Activity Takes Place

Prepare
Prepare Export Strategy & Plan

Review Eligibility Criteria

Review Program Guidelines



APPLY

Website: export.business.ca.gov

https://export.business.ca.gov/


APPLY



FAQ

• When will additional funds
become available/be
announced?
• All updates related to funding

availability will be posted in real-time on
the STEP Program Details webpage. We
invite you to visit the site frequently to
stay up-to-date.

• You may also sign up to receive our
International Affairs and Trade Monthly
Newsletter to receive email updates.

Frequently Asked Questions

Scan the QR code to sign 
up for the newsletter today!

https://export.business.ca.gov/program-details/
https://business.ca.gov/international-newsletter-signup/
https://business.ca.gov/international-newsletter-signup/


FAQ

• I have not exported, is STEP right
for me?
• STEP can help support businesses that

are new to exporting AND those that
are looking to expand their export
activities.

• Are there other funding programs?
• Yes, we encourage you to visit

the GO-Biz Incentives, Grants &
Financing page

• Or the California Office of the Small
Business Advocate (CalOSBA) Page

Frequently Asked Questions

https://business.ca.gov/advantages/incentives-grants-and-financing/
https://business.ca.gov/advantages/incentives-grants-and-financing/
https://calosba.ca.gov/funding-grants-incentives/funding-programs/
https://calosba.ca.gov/funding-grants-incentives/funding-programs/


FAQ

• Can GO-Biz provide export
strategy and planning assistance?
• We highly encourage companies to

reach out to the members & partners of
the Export Training Network.

Frequently Asked Questions



THANK YOU FOR YOUR TIME
Mariana Guevara | International Trade Program Specialist
STEP@gobiz.ca.gov
(916)397-8085

mailto:STEP@gobiz.ca.gov


Western United States 
Agriculture Trade Association 

Overview
Make the World Your Customer



Getting to Know WUSATA

• Independent non-profit trade association

• 40+ years of exporting focus

• Global network of resources

• Partner and advocate

We are…



• Alaska

• American

Samoa

• Arizona

• California

• Colorado

• Guam

• Hawaii

• Idaho

Our Member States

• Montana

• N. Mariana Islands

• Nevada

• New Mexico

• Oregon

• Utah

• Washington

• Wyoming



• Small to medium sized agribusinesses

• Headquartered in the Western United 

States Region

• Products are at least 50% U.S grown by 

weight, excluding water and packaging

Our Participants
If you can answer “yes” to the following points, you qualify to participate in 
our Export Readiness and Global Connect programs.



Free, easy, and confidential!

My WUSATA

1 2 3
Start by answering 
questions about the 
origin of your products.

Next, enter details 
about your U.S. 
products and choose 
your regional trade 
focus.

Finish up by 
submitting contact 
information for you 
and your company.

*After your company account it created, additional individual profiles may be added to your company record



WUSATA Results

WUSATA Facilitated 
Trade Activities

Participating U.S 
Companies

Buyer to Seller 
Introductions

Western U.S  
Export Sales

38

$303M4,964

525

2021 Results: Top Markets in 2021

• Canada

• China

• Europe

• Taiwan

• Japan

*Top markets measured by total reported
export sales by participating companies in
each market



Global Connect



International Trade Shows

International Trade Shows

• Gulfood  (UAE)
• ANUGA (Germany)
• Foodex (Japan)
• Food Taipei (Taiwan)
• Food & Hotel Asia
• SIAL Paris
• SIAL China
• HOFEX
• More…



Inbound & Outbound Missions



FundMatch



FundMatch
FundMatch provides a 50% 

cost reimbursement on eligible 
international marketing expenses

*Minimum allocation of $2,500

First time exporters can receive 
up to $25,000 in reimbursement

Experienced exporters can receive 
up to $50,000 in reimbursement

How much can I request for reimbursement ?

1st Year Applicant After the 1st Year

Starting your 2nd year in the 
program, you can receive up 

to $300,000 in 
reimbursement

2021 Return on Investment

94 : 1



Eligibility
• Small company in accordance with SBA guidelines

• U.S Business entity, legally licensed and operating for at least one

year

• Meet all product and packaging requirements

• Products are at least 50% U.S. grown by weight

• Farmed, fished or forested

• Brand ownership

• Clearly labeled as a product of the USA



The Process
Submit 

Application 
($250 Fee)

Review 
Allocation

Sign Contract 
Pay 6% Admin 

Fee

Conduct 
Activities

Submit 
Claims

Complete 
Survey



Reimbursable Expenses 
International

Include:
• Freight/Shipping: To potential international customers and/or eligible domestic/international

trade shows

• Pre-Approved International Trade Missions

• Label/Packaging Modifications: Making changes to your packaging and labels to meet a foreign

country’s requirements

• Advertising

• Demos and Temporary Displays

• Website/Webpage Production

• International Trade Shows: Airfare, Lodging, and Meals/Incidentals

• & More!



Eligible Domestic Trade Show Expenses
Includes:
• Exhibition Fees/Booth Space Rental/Product Showcase

• Rented Temporary Booth Displays

• Constructed of temporary materials

• Exhibitor’s Guide Advertisement

• GES or Freeman expenses

• Uniforms

• Promotes the brand name. Aprons, shirts, caps, etc.

• Temporary Labor Wages

• Must be 3rd party not company employee
• Chefs/Demonstrators
• Brand Ambassadors
• Host/hostess staffing of the booth
• Booth design
• Booth construction/set up



Annual Program Timeline

August 1, 2022 FundMatch Application opens for upcoming program year

Jan 1 – Dec 31, 2023 Participants conducts eligible activities & submit claims with 60 days of 
activity

February 20, 2024 Last day to submit year-end claims for the 2023 program year

April 1, 2024 2023 FundMatch Survey Due



Application & FundMatch Guide



FundMatch Example Claims & Videos



Thank you!
If you have any questions, please feel free to 

contact us at:

export@wusata.org
(360) 693-3373

www.wusata.org

@wusata @wusata@wusataexports

mailto:export@wusata.org
https://www.facebook.com/wusata
https://www.instagram.com/wusataexports/
https://www.linkedin.com/company/wusata/mycompany/?viewAsMember=true


Part 3: Financing Exports

Export Finance Programs
STEP Grant
Export Express Program
International Trade Loan Program
Export Working Capital Program
Eligibility
SBA Export Finance Contact Info.

Export Credit Insurance
Export-Import Bank (EXIM)

Overview
Services
Services (cont.)
Services (cont.)

Export Credit Insurance
Benefits
Eligibility
Eligibility (cont.)
Eligibility (cont.)

EXIM Contact Info. 



EXIM
Solut ions to Support
Your Export  Growth

Greg Moore, Regional Director, Western Region



Who We Are

Our Mission: Facilitate U.S. jobs 
by supporting the growth of U.S. exports

Fills gaps and complements private-sector financing

Levels the playing field for U.S. companies 
competing for global sales

EXIM is a U.S. federal government agency

Established in 1934

Headquartered in Washington, D.C.

12 Regional Offices nationwide



Helping American Businesses 
Win the Future

WHAT WE DO

Ways EXIM Can Help

Improve 
competitiveness by 

insuring your receivables 
from international sales

Assist in obtaining 
pre-export working 

capital financing

Support capital equipment 
exports with term loans 
for international buyers

1 2 3



How Can EXIM
Products Assist  You?

You Need:

Funds to fulfill orders

Extension of credit
Risk protection
Access to capital

Our Solut ion:

Working Capital Loan Guarantee

Export Receivables Insurance



How Can EXIM
Products Assist  You?

You Need:

Foreign Buyer Financing

On/Reshoring or Expanding 
Manufacturing Capacity in the 
US

Our Solut ion:

Medium and Long Term
Insurance and Loan Guarantee



WHAT IS

Export  Credit  Insurance?

An insurance policy covering receivables generated from 
export  sales that  protects against  nonpayment  by 
internat ional buyers

Export Credit 
Insurance is…

Be compet it ive with open account  credit  terms

Use insured receivables from export  sales as collateral to 
obtain working capital

Export Credit 
Insurance 
enables you 
to…



Benefits:

Risk Protect ion
Protects against buyer nonpayment due to 
commercial and political risks

Sales Tool
Allows exporter to offer competitive credit terms 
to foreign buyers, generally up to 180 days, 
some products may qualify for 360-day terms

Financing Aid
Obtain additional financing – insured foreign receivables 
may be added to your borrowing base by assignment 
of policy proceeds (claim payments) to a lender

Export  Credit  Insurance



EXIM Eligible
• Open for business in 180+ countries!

• Final shipment takes place from a US
port

• All industries welcome; military & 
defense exports are limited



EXIM Bank conducts business in most 
countries throughout the world. 

Restrictions may apply based on political 
or economic conditions and are 
highlighted on the Country Limitation 
Schedule.

Open in over 180 countries
Check the Country 

Limitation Schedule (CLS) 
at www.exim.gov. 

Country Limitat ion
Schedule

TOOLS FOR EXPORTERS

http://www.exim.gov/


Eligibility Criteria
• Products shipped from U.S. with more than 50%

U.S. content including labor & overhead, but not
mark-up.

• At least 3-year operating history, a positive net
worth.

• A DUNS number with Dun & Bradstreet.

• Obtained and maintained an active SAM.gov
registration, including the issuance of a Unique
Entity Identifier (UEI).

• Request must be in proportion with exporter’s size.



Greg Moore
Regional Director, Western Region

(562) 213-2529
gregory.moore@exim.gov

SCHEDULE A CONSULTATION

https://grow.exim.gov/greg-moore



Export Program s
• STEP Gr an t fo r  Clien t  Acqu is it io n
• Exp o r t  Exp r es s fo r  Exp o r t  Develo p m en t
• In t er n a t io n a l Tr ade  Lo an fo r  Exp an d in g  Exp o r t er

Cap acit y
• Exp o r t  Wo r k in g  Cap it a l t o  Fu lfill Exp o r t  Or der s



St a t e  Tr ad e  Exp an s io n  Pr o g r am
(STEP)  Gr an t
You  can  en t er  an d  gr ow in  t h e in t er n a t ion a l m ar ket p lace
u s in g STEP t o :

• Learn  h ow t o  exp or t
• Par t icip a t e  in  for eign  t r ade m iss ion s  an d  t r ade sh ows
• Obt a in  services  t o  su p p or t  for eign  m arket  en t ry
• Tran s la t e  webs it es  t o  a t t r act  for eign  bu yer s
• Des ign  in t ern a t ion a l m arket in g  p rodu ct s  or  cam p aign s

75



Exp o r t  Exp r es s  Pr o g r am

• Up  t o  $ 50 0 ,0 0 0  in  Fin an cin g

• Yo u r  bu s in es s  can  u s e  Exp o r t  Exp r es s  fo r :
• Exp or t  develop m en t : p a r t icip a t e  in  for eign  t r ade sh ows ,

t r an s la t ion  services , secu re p a t en t s  an d  t r adem arks

• Fin an cin g exp or t  order s : bu y in ven t ory, p ay s t a ff wages ,
offer  cr ed it  t erm s  t o  for eign  bu yer s

• Freein g- u p  cash : is su e s t an dby let t er s  of cr ed it  t h a t  serve
as  b id  bon ds , p er form an ce bon ds , an d  advan ce p aym en t
gu aran t ees

• Pu rch as in g fixed  asset s : acqu ir e  equ ip m en t  or  r ea l es t a t e
t o  su p p or t  in t ern a t ion a l sa les

76

Cap it a l fo r  Exp o r t  Develo p m en t



In t er n a t io n a l Tr ad e  Lo an  Pr o gr am

• Up  t o  $ 5  M illio n  in  Fin an cin g

• Yo u r  bu s in es s  can  u s e  t h e  In t er n a t io n a l Tr ade  Lo an  fo r :
• Pu r ch as in g fixed  asset s : acqu ir e  m ach in er y or  equ ip m en t  t o  exp an d

p r odu ct ion  in  or der  t o  m eet  for eign  dem an d
• Ret oolin g: fu n d  exp en ses  n ecessa r y t o  m eet  for eign  p r odu ct  s t an dar ds  or

licen s in g
• Per m an en t  wor kin g cap it a l
• Acqu ir in g  a  b igger  facilit y: for  r ea l es t a t e  n eeded  as  a  r esu lt  of exp an d in g

exp or t  sa les

77

Cap it a l fo r  Exp an d in g  Exp o r t er  Cap acit y



Exp o r t  Wo r k in g  Cap it a l Pr o g r am  (EWCP)

• Up  t o  $ 5  M illio n  in  Fin an cin g

• Su p p o r t  a  s in g le  t r an s act io n , m u lt ip le  co n t r act s ,  o r  r evo lvin g  s a les  o ver  t h e  yea r

• Yo u r  bu s in es s  can  u s e  EWCP fo r :
Fin an cin g exp or t  order s :

• In ven t ory, m a t er ia ls ,  labor , o t h er  p rodu ct ion  cos t s
• Foreign  accou n t s  r eceivable  an d  offer in g sa les  t erm s
• In su ran ce an d  fr eigh t  cos t s
• Ban k fees  r ela t ed  t o  t h e t r an sact ion s

Freein g- u p  cash :
• Is su e s t an dby let t er s  of cr ed it  for  b id , p er form an ce, or  advan ce p aym en t  bon ds  or

gu aran t ees

78

Cap it a l t o  Fu lfill Exp o r t  Or der s



Bo r r o wer  m u s t  d o cu m en t
t h e   fo llo win g  it em s  fo r  
t h e  len d er :

• Description of the business
product/service to be
exported

• How the loan will enable
entry/expansion in export
markets

• Projected export sales for 12
months from application date

• Specific countries to which
the  Borrower plans to export

If t h e  lo an  fin an ces
s p ecific  exp o r t  
t r an s act io n s :

• Lender must check EXIM
Bank’s CLS to  determine if
any country listed as an
export destination is a
“prohibited country”

• www.exim.gov/tools-for-
exporters/country-
limitation-schedule

Exp o r t  Fin an ce  Pr o g r am s
Elig ib ilit y  Requ ir em en t s

http://www.exim.gov/tools-for-exporters/country-limitation-schedule


Office  of In t er n a t ion a l Tr ade

Mike Faz io
Exp or t  Fin an ce Man ager
San  Fr an cisco  USEAC
m ich ael.faz io@ sba .gov
(4 15) 6 0 1- 9 70 8

www.sba .gov/ in t ern a t ion a l



Part 4: Foreign Direct Investment

State Support for FDI Attraction
GO-BIZ

Overview
Support for Communities
FDI in CA

Resources
Data Resources
Select USA Summit and Ancillary Events 
Examples of Business Resources 
Examples of Business Incentives

Contact Information

Federal Support for FDI Attraction
Select USA

About
Services

Market Research
Events and Missions
Navigating the Federal System
Investment Project Advocacy

Resources and Tools
Value Proposition Toolkit
Success Stories

Greater Phoenix Economic Council
Contact Information



SelectUSA for EDOs



About SelectUSA

Se le ct USA’s  m iss ion  is  t o  p rom ot e  a n d  
fa cilit a t e  job -cre a t in g b u s in e ss  
in ve s t m e n t  in  t h e  Un it e d  St a t e s . 
Se lectUSA opera tes as a  geographica lly 
neu tra l “single  window” a t the  na tiona l 
leve l for com panies to  invest in  the  United
Sta tes.

Se lectUSA se rves investors and  com panies 
with  existing opera tions in  the  U.S. or 
p lann ing to  en te r the  U.S. m arke t, and  
e con om ic d e ve lop m e n t  o rga n iza t ion s  
(EDO) a t the  sta te , regiona l, and  loca l 
leve ls.

Our Mission

Our Clients

Se le ct USA su p p or t s  gre e n fie ld  in ve s t m e n t .



SelectUSA EDO Services

Services Description

Market Research Actionable information on industry and market trends to 
support investment attraction strategies

Events and Missions Platform for connections that will provide EDOs with 
platforms to market their locations, reach out to firms, 
and develop investment leads.

Navigating the 
Federal System

Help EDOs navigate the federal system to provide clarity, 
offering one-stop assistance with federal agencies.

Investment Project 
Advocacy

EDOs can request high-level advocacy from the federal 
government, via SelectUSA, to support their pitch when 
faced with competition from a non-U.S. jurisdiction for a 
firm's investment.

SelectUSA services EDOs seeking to  a ttract investm ent to  the ir 
loca tions.



EDO Services: Market Research

• SelectUSA Investm ent Specia lists m ay provide  de ta iled  in form ation ,
gu idance , and  resources to  an  EDO to  he lp  the  EDO devise  its
investm en t p rom otion  stra tegy.

• Exam ples:
• Data  and  ana lysis on  investm en t trends
• Insigh ts on  the  types of stra tegic partne rs an  EDO m ay conside r

partne ring with , includ ing loca l cham bers, governm ent
organ iza tions, and  industry associa tions.

• Exam ples of recen tly announced  FDI projects
• In form ation  abou t Se lectUSA fee-based  se rvices



EDO Services: Events and Missions

• Se lectUSA team s up  with  dom estic and
overseas offices to  cra ft even ts tha t extend
an  EDO's globa l m arke ting reach  and
genera te  new business leads. Large ly fee
based .

• Single  Loca tion  Prom otion  (SLP)
• Facilita ted  Investm ent Missions (“Road  Shows”)
• SelectUSA Investm ent Sum m it
• Other se rvices



EDO Services: Naviga ting the  Federa l 
System

• Provide “one-stop” assistance to connect investors and
EDOs with officials at federal agencies to address questions
and concerns.

• Interagency Investment Working Group (IIWG)
• Coordinates activities to promote business investment

and respond to specific issues that affect business
investment decisions.

• Led by SelectUSA
• 20+ participating bureaus and agencies, including State,

DOE, DOD, DHS, EPA, SBA, and others
• https://www.selectusa.gov/iiwg

https://www.selectusa.gov/iiwg


EDO Services: Investm ent Project
Advocacy

• SelectUSA advocates for high-level U.S. government
investment when one U.S. location is competing with a
foreign location for an FDI project.

• If two U.S. locations are competing for the same investment
project, SelectUSA advocates for the United States as a
country to remain geographically neutral.



Resources and Tools
• Se le ct USA Da t a  Too ls  & Re sou rce s : Always up  to  da te  FDI Data  PPTs,

Research  and  Loca tions Report Flye rs, Clien t In take  Form s, the  Investm ent
Prom otion  WIN Guidance , and  “off-m enu” industry snapshots for investors

• https:/ / ita isin te rna tiona ltrade .sharepoin t.com /sites/Se lect-
USA/Resources/Form s/AllItem s.aspx

• Se le ct USA Fa ct  Sh e e t s : Easy to  prin t and  d istribu te  1-page sum m aries of
FDI in  52 U.S. sta te s and  te rritorie s and  from  40+ countrie s.

• https:/ /www.trade .gov/se lectusa-fact-shee ts

• Se le ct USA St a t s : Dynam ic da ta  visua liza tion  tools tha t gives you  the  la te st
FDI-re la ted  da ta  from  BEA. All you  need  is the  coun try, industry or sta te  of
in te rest.

• www.se lectusa .gov/se lectusa-sta ts

• In ve s t o r  Gu id e : Single  docum ent tha t p rovides an  overview of what
investors need  to  know in orde r to  successfu lly bring the ir com pany to  the
United  Sta te s.

• https:/ /www.trade .gov/se lectusa-investor-gu ide

https://itaisinternationaltrade.sharepoint.com/sites/Select-USA/Resources/Forms/AllItems.aspx
https://www.trade.gov/selectusa-fact-sheets
http://www.selectusa.gov/selectusa-stats
https://www.trade.gov/selectusa-investor-guide


EDO Value Proposition Toolkit

• The Toolkit highlights how EDOs can best develop and deliver their value
proposition.

• The report synthesizes best practices for
• Targeting and clarifying an EDO the value proposition to attract FDI
• Identifying and engaging with partners to amplify the value proposition
• Delivering an effective value proposition pitch

https://www.trade.gov/sites/default/files/2023-
04/ValuePropositionToolkitEDOs.pdf

https://www.trade.gov/sites/default/files/2023-04/ValuePropositionToolkitEDOs.pdf


Se lectUSA for EDOs
Success Storie s



• When Rogers Corp considered expanding its existing
operations in Arizona, Greater Phoenix Economic
Partnership approached SelectUSA for assistance.

• SelectUSA provided data and evidence to help the Arizona
EDO make the business case to Rogers Corp to expand in the
United States rather than considering other locations
abroad.

• Rogers Corporation announced it expand its manufacturing
footprint in Chandler, Arizona, where the company employs
roughly 500 area residents.

Greater Phoenix Economic Council: Data Driving Investment Retention 



Questions?
SelectUSA Genera l Inbox: Se lectUSA@trade .gov
Find  your portfo lio  m anager: se lectusa .gov/con tact-us

mailto:SelectUSA@trade.gov
https://www.selectusa.gov/contact-us


GO-Biz International 
Affairs & Trade Team

State Support for Local 
FDI Attraction Efforts

July 11, 2023



GO-Biz Support for Communities

Direct Business Support
Incentive navigation, site selection, 

permit assistance, and more

Interagency Coordination
Regular coordination with other state 

agencies

Export Promotion Programs
STEP, inbound/outbound trade missions, 

export training, and more

Delegation Assistance 
Support planning for inbound 

delegations

GO-Biz International Newsletter 
Share events, trainings, and other 

announcements

Global Connections
Introductions to international partners in 

CA and beyond



Number of Foreign-Owned Businesses

18,237

Number of Jobs Supported

635,532

Estimated Wages

$69.5 billion

Top Sectors for Foreign Investment

Manufacturing, trade, and professional 
services

Foreign Investment in California



Foreign Direct Investment Data Resources



SelectUSA Summit and Ancillary Events



Examples of Resources for Business



Examples of Business Incentives

Promoting 
Employment

Supporting 
R&D

Developing 
Talent

Helping 
Manufacturers



Emily Desai| Deputy Director for International Affairs & Trade 
emily.desai@gobiz.ca.gov | (279) 777-6306

Maria Onorato| Foreign Direct Investment Program Manager 
maria.onorato@gobiz.ca.gov | (916) 291-8323

Mariana Guevara| International Trade Program Specialist 
mariana.guevara@gobiz.ca.gov | (916) 397-8085
Stay in Touch
International Newsletter | GO-Biz Newsletter

Online Resources
business.ca.gov|export.business.ca.gov

Contact Us

mailto:emily.desai@gobiz.ca.gov
mailto:Maria.onorato@gobiz.ca.gov
mailto:Mariana.guevara@gobiz.ca.gov
https://business.ca.gov/international-newsletter-signup/
https://business.ca.gov/gobiz-newsletter-signup/
http://./Asia/2.%20Events/2021/2021.8%20Northern%20California%20Business-%20Korean%20Consultate/Business.ca.gov
https://export.business.ca.gov/
https://www.facebook.com/CAGOBiz
https://twitter.com/CAGoBiz
https://www.youtube.com/channel/UCregW8KZRE4k1sXVZs2bPxw
https://www.linkedin.com/company/governor-s-office-of-business-and-economic-development


Qu e st ion s? 

Thank 
You! 
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